
September 25, 2007 
 

Servicing of Military & / or ITAR Controlled Components 
 
 
Dear Valued Customer, 
 
The focus of our repair support is commercial fixed wing aircraft components; therefore, please be advised 
that Aero Instruments & Avionics, Inc. does not provide service for “military only” components or 
components that are ITAR controlled for any operator / customer outside the United States at this time.  As 
you may or may not know, such components are controlled by the U.S. State Department and due to our 
business focus we are not registered with them at this time; therefore, we are prohibited from providing 
service, obtaining licenses, and using license exemptions for the importing and exporting of these 
components. 
 
If you are a non-U.S. based customer and are unsure if your component has only a military application and / 
or is ITAR controlled, please feel free to contact me prior to shipping the component to Aero Instruments & 
Avionics, Inc.  I will be happy to research the export regulations / component application and provide you 
with guidance.  If your component is ITAR controlled or has a “military only” application we will do our best to 
provide you with direction to an alternative service solution. 
 
Any component received from a non-U.S. based customer that is ITAR controlled or determined to have a 
“military only” application will be put into quarantine.  In the event that this happens, the customer will be 
notified and held responsible for arranging to have the component picked up from our facility and returned. 
We will not be able to re-export the component for you. 
 
We are sorry for any inconvenience this may cause and hope to enhance our system in the future which will 
allow us to provide our foreign customers with service for these components. 
 
Please acknowledge receipt of this letter by signing and returning a copy via fax or e-mail. 
 
Best Regards, 
 
Derek Wisnieski 
Compliance Manager 
Aero Instruments & Avionics, Inc. 
Phone: 716-694-7060 
Fax:     716-694-7594 
E-Mail- Derek@aeroinst.com 
 
 
Acknowledged and accepted: 
 
Company Name: _________________________________ 
 
Signature:            _________________________________ 
 
Printed Name:     _________________________________ 
 
Title:                    _________________________________ 
 
Date:                   _________________________________ 
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